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❑Welcome & Introduction
✓Presenters

✓Participants-existing agencies only

❑Overview of OCALM
✓ PowerPoint presentation is attached to the webinar and will be 

emailed to all registrants

❑ Questions



❑ODJFS collected login information to gain access
✓Administrators

✓Board President/Chairperson

✓Other Role

❑Each of these people was sent an email with login instructions

❑ Setting up password

❑OCALM Link: ODJFS.force.com/ocalm/s/

















❑ Licensing Specialist will Review in OCALM
✓Technical Assistance may be offered

❑ OCALM has a chatter function that will allow communication with your 
licensing specialist. Communication about the status of your submission 
will be on your homepage. 






